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THE DIGITAL SKILLS GAP

N\

Of companies rate their Of companies have staff Of sales professionals Of companies believe the
marketing departments as with the skills to assist have no active training for lack of skills is the no.1
strong for all aspects of digital transformation social selling obstacle in their ability to
marketing. digitally transform in
today’s world
Source: Smart Insights Source: Tech. University of Source: Feedback systems Source: MIT/Capgemini
Munich

Zdrojhttps://www.oxalispulse.com/digitataining/ 2020
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Executives say they have accelerated the deployment of digitization and
automation during the COVID-19 pandemic.

Since the start of the COVID-19 outbreak, how has your company’s or business area’s adoption
of the following technology trends changed? % of respondents (n = 800)

Digitization Digitization Digitization of Automation
of supply of customer employee interaction and artificial
chain channels and collaboration intelligence
Significantly
accelerated 9 1
20
Somewhat
)
accelerated 67 /)
45 o
85 A) of companies
have
of companies accelerated
have automation
accelerated and artificial
digitization intelligence
No change/
not applicable/ 54
not adopted
47
31
Somewhat
decelerated 10 12

0] .
Significantly 1 D)

decelerated

I N _E

Note: Figures may not sum to 100%, because of rounding.
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Roles that may see the greatest increase in hiring because of the COVID-19
crisis include jobs that involve maintaining workplace safety and hygiene.

Increases in hiring since beginning of COVID-19 crisis by area and role, % of respondents (n = 800)'

Health and safety Technology and automation Digital learning and
agile ways of working

73

35
26 24
HE o BE

On-site Automation Internet Cyber- Intranet/ Digital learning
distancing/ and artificial of Things security company and training
sanitizing intelligence network

Workforce Digital Cloud Data and Agile ways HR digital
safety and customer analytics of working and remote
health experience hiring

For which of the following types of roles do you think your company or business area will hire
more people because of the COVID-19 crisis? % of respondents (n = 800)

Health and safety 83

Technology and automation

Digital learning and agile ways of working

Hotal of 2,647 responses across BOO respondents (that is, each identified about three types of roles they would hire more of because of the COVID-19 crisis).
Source: McKinsey Global Business Executives Survey, July 2020
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